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Summary 

Effective January 1, 2021, Microsoft is increasing the price of Windows Remote Desktop 

Services Subscriber Access Licenses (RDS SALs) by 10 percent in the SPLA program. 

Impacted audience 

Partners transacting in the SPLA program 

Details 

With significant investments in research and development, Microsoft continues to deliver 

cloud-ready innovations across its infrastructure products. Microsoft has also kept SPLA 

pricing consistent for 24 months for its RDS SALs. Microsoft will therefore increase 

Windows RDS SAL prices by 10 percent, effective January 1, 2021; regional or currency-

specific price changes may apply. No other price changes will come into effect on January 

1, 2021 for any other products in the SPLA program. The following product 

enhancements are being delivered at a faster pace so that partners and customers can 

take advantage of the new capabilities and innovations.  

Web client product enhancements 

• Enabled connection to Remote Desktop (RD) Broker without an RD Gateway in 

Windows Server 2019 

• Offline use on internal networks now supported 

• Broader support for Office shortcuts 

• Single sign-on support for desktop and app connections 

 Protocol product enhancements 

• 4K remoting improvements 

• Multiple graphics processing units on server now supported 

• Graphics classification and encoding improvements 

• Improvements in network detection 

• Camera redirection 

 



Next steps 

Share this information with appropriate contacts in your organization. 

Questions? 

If you have questions, contact your Regional Operations Center using the Call Logging 

Tool (CLT) at https://clt.partners.extranet.microsoft.com/CLT or via explore.ms.  

Follow the standard CLT process closely so that we can resolve your query as quickly as 

possible. 

Your Microsoft Operations Team 
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